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Summary: 

 

This document is a part of the EGAT AI Governance Policy. 

   

The content of the document includes; 

 Clause 2, (2) Legal, Ethical, and International Standards Compliance, adhering to 

a human-centric approach to decision-making (PDF Page 1) 

 Clause 2, (3) Transparency and Accountability, using AI in a transparent manner, 

with the ability to audit and ensure traceability, while requiring all relevant 

stakeholders to be accountable for the impacts arising from AI (PDF Page 1) 

 Clause 2, (4) Security and Privacy, developing AI systems for service-related 

purposes only, without being used for deception, harassment, or harm to individuals, 

protection of personal data and security of data and systems (PDF Page 2) 

 Clause 2, (5) Equality, Diversity, Inclusion, and Fairness security of data and 

systems, consideration for diversity, avoiding monopolization, reducing discrimination 

and bias, and ensuring that fairness can be demonstrated (PDF Page 2) 

 Clause 6 Promote the continuous development of skills, knowledge, and capabilities, 

as well as communication to raise awareness of AI use among personnel, enabling 

them to effectively design, develop, and apply artificial intelligence. (PDF Page 2) 

 Appendix, Guidelines on Acceptable Use of Artificial Intelligence Technology 

and Prohibited Uses of Artificial Intelligence or Generative A (PDF Page 3-4) 

1.9  Responsible Artificial Intelligence 
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o Clause 2: Guidelines on Acceptable Use of Artificial Intelligence 

Technology (for AI development units) Developing entities must comply 

with the following practices: 

 (1) Conduct comprehensive risk assessments prior to the development 

and deployment of AI systems. 

 (2) Design and develop AI systems in accordance with EGAT’s AI 

governance ethics framework, including clearly defining roles and 

responsibilities; ensuring the system is explainable and auditable; 

designing systems to be secure against cyberattacks; and appropriately 

protecting users’ personal data. 

 (3) Avoid bias in model design and training by considering user diversity 

and ensuring non-discrimination on the basis of gender, race, religion, 

or social status. 

 (4) Use high-quality data for model training to ensure accuracy and 

reliability. 

 (5) Ensure that AI systems are designed to allow human control or 

intervention in decision-making when necessary. 

 (6) Provide channels for users or stakeholders to submit feedback or 

complaints to enable continuous system improvement. 

 (7) Continuously monitor, review, and evaluate the performance and 

effectiveness of AI systems in order to improve operational processes 

and ensure appropriate technology use. 

o Clause 3  Employees must not engage in any actions that fall under the 

prohibited uses of Artificial Intelligence or Generative AI, as follows: 

 (1) The following types of data must not be input into AI systems or 

Generative AI provided by external service providers. 

 Internal-use and confidential EGAT data 

 Any other data that, if disclosed, would violate laws, 

regulations, orders, policies, or internal organizational practices. 
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 Data that may cause damage, or has the potential to cause 

damage, to the organization. 

 (2) AI must not be used to generate false information or content that 

may cause harm to individuals, organizations, or society, which could 

lead to misunderstanding or conflict. 

 (3) AI must not be used to create content that infringes copyright or 

intellectual property rights, including reproducing, copying, or 

modifying content belonging to other individuals or organizations 

without authorization. 

 (4) AI must not be used to replace user decision-making in high-risk 

situations, such as legal, medical, or financial decisions, or decisions 

that may impact individuals’ lives, property, or rights. 

 (5) AI must not be used in ways that violate principles of good 

governance, ethics, morality, or human rights, or with concealed or 

dishonest intent. 

 (6) AI must not be used to carry out any actions that may constitute 

violations of applicable laws, regulations, rules, orders, or related 

requirements. 

 (7) AI must not be used with personal data without the data subject’s 

consent or in ways that may violate the Personal Data Protection Act 

B.E. 2562 (2019) or other applicable laws. 

  

 Endorsement, Mrs. Patcharin Rapeepornpong, Deputy Governor - Administration, 

Chairman of EGAT Digital Committee (PDF Page 2) 
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